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CONLEY ROSE, P.C. 
600 Travis, Suite 7100 
Houston, Texas 77002 
Fax Number: (7 1 3) 238-8008 
Telephone Number: (713)238-8000 
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ORKiiNAL. Will Follow Via : 
Mau. 

iN l tiKNAllONAL AIRMAIL , 
COURIUK / 
W» J, NOT FOLLOW \ 
HANI> DKLIVhRY 

Wrnj ENci.ostiRE{s) 
Winioin Enclosure(s) 



PLEASE DELIVER TU£ FOLLOWING PAGES IMMEDIATELY TO: 
FIRM: U.8. PATENT AND TRADEMARK OFFICE 

CITY: ALEXANDRIA. VIRGINIA 

FAX NO: (703) 872-9306 

REMARKS: Serial No. 10/029,766 , fUed 12/1:^001 

Attached hereto b a Status Inquiry for filing with the U.S. Pat«nt and 
TradanarkOfficev Please acknowledge receipt of this facsimile. 

Total Number of Pages (Including This One): THREE (3) 

FROM: Jonathan M. Harris, Direct Dial No. (713) 238-8045 

DATE: August 4, 2004 

CUENT/MATTER NO. 200302293-1 (1662-55100) 



IF YOU DO NOT RECEIVE ALL THE PAGES, 
PLEASE CALL BACK AS SOON AS POSSIBLE. 



Uiis fifcuimile, and the informatUm it commns, Li intendeej to be a confidential 
communication only to the person or entity to whom it is addressed. If yt>u have 
received this facsimile in error, please notify us by telephone at the above telephone 
number and return the original to this office by mail 



BEST AVAIILABLE COPY 
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HEWUETT-PACKARD COMPANY PATBilT APPUCAHON 

Intellectusl Property Administration . 

P. O, Box 272400 ATTORNEY DOCKET NO, 200302293-1 

Fort C0ltln8, Colorado 80527-2400 

IN THE 

UNITED STATES PAT9IT AND TRADEMARK OFFICE 

lnventQf<&): Adrian CRISAN et al. Confirmation No-; 471 3 

Application Nar 10/029,766 Examlnen Unknown 

RllngDate: 12/18/2001 Croup Art Unit: 2122 

Tttle: HARDWARE ROM UPGRADE THROUGH AN INTERNET OR INTRANET SERVICE 

\ 

Commissioner for Patentft 
PO Box 1450 

Alexandria, VA 22313-1450 

STATUS INQUIRY 

Sir: 

1 . More than _31 months hav© passed since: 

[Xl NEW APPLICATIONS 

the filing of this application on 12/18/2001 , No commiinicatlon has 

been received from the Patient and Trademark Office indicating action on this application, 

[ ] AMENDED APPLICATIONS 

the filing of a response on . No further communication has 

been received from the Patent and Trademark Office. 

[ ] APPEALED APPLICATION 

The Appeal Brief was filed on ^- 



[ ] An Examiner's Answer was mailed on_ 

[ ] A Reply Brief to the Examiner's Answer was submitted on_ 



[ ] ALLOWED APPLICATIONS 

the mailing of FORM POL-327 and/or Examiner's Amendment on 



2. Kindly advise the undersigned of the present status of this application, by checking the 



appropriate box on the next page. 



( ) 



<X) 



I hereby certify that Ihis correspondence is being depo&Ked 
witti the United States Postal Sen/ice as first class mail in 
an envelope addressed to: Commissioner for Patent Sv 
Alexandria. VA 2231^-1450. 

Date of Deposit; 

OR 

\ hereby certify that this paper is t>eing transmitted to the 

Patent and Trademark Office facsimile number 

on (Tna)OT9-n3im 08/04/2004 



Respectfully submitted. 
AdrtanCRlSAN 




Attorney/Agent for Applicant(s) 

No. 44,^44 

Date: 08/04/2004 



Telephone Mo.: (713) 238-8000 
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HEWLETT-PACKARD COMPANY 

Intellectual Property Admin j6tra( ion 

P. O. BOK 272400 

Fort Collins. Colorado 80527-2400 



ATTORNEY DOCKET NO. 200302375-1 



PATENT APPUCATION 



STATUS INQUIRY REPLY 



APPLICATION SERIAL NO- 



10/029,766 



is currently 



{ ] Assigned to Group 



and awaits: 



( ] Action by the Bcaminer 

{ ] Applicant's response to the Office Action maHed 

APPEAL NO. 

[ ] Awaiting action by the Beard of Appeals and |nterfererioe$ 

I 1 Date of hearing expected 

( I Decision ex Faceted . 
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